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THIS REPORT ON ERIC FOR THE FIRST SIX MONTHS OF 1968 
DESCRIBES Cl> STATUS OF TRENDS FROM 1967 AND EARLIER. <2) 

MAJOR CHANGES IN ERIC COMPONENTS, (3) GROWTH OF ERIC, <4) 
INCREASED USE AND IMPACT OF ERIC, AND (5) COMING 
DEVELOPMENTS. IT IS CONCLUDED THAT THE VALUES OF x THE 
DECENTRALIZED PLAN OF OPERATION ARE DEMONSTRATED IN THE 
GROWING TIES AMONG CLEARINGHOUSE AND OTHER EDUCATIONAL 
ORGANIZATIONS AND BY THE INCREASING NUMBER OF INFORMATION 

analysis products generated by the clearinghouses, the 

HISTORY OF ERIC FALLS IN THREE STAGES, WITH THE FIRST STAGE 
INVOLVING ESTABLISHMENT AND ORGANIZATION OF THE INTERNAL ER T C 
SYSTEM. DURING THE PAST YEAR THESE ACTIVITIES HAVE BECOME 
ROUTINIZED AND THE CLEARINGHOUSES HAVE BEGUN TO INCREASE 
INFORMATION ANALYSIS AND RELATED DISSEMINATION PROGRAMS. THIS 
STAGE IS ALSO WELL ESTABLISHED AND THE ERIC SYSTEM IS NOW 
REACHING ITS MATURE LEVEL OF OPERATION, WITH MORE ATTENTION 
BEING DEVOTED TO LINKING ERIC TO OTHER DISSEMINATION CHANNELS 
AND TO ENCOURAGING LOCAL, STATE, COLLEGE AND UNIVERSITY 
ORGANIZATIONS TO USE ERIC FRODUCTS AND SERVICES. APPENDIXES 
INCLUDE AN OUTLINE OF ERIC DEVELOPMENT FROM 1965 THROUGH 1967 
AND A LIST OF SPECIAL ERIC COLLECTIONS AND RESOURCES. A 
RELATED DOCUMENT IS ED 020 499, AND EVALUATION OF ERIC 
THROUGH JUNE, 1968. <JB) 
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The Educational Resources Information Center (ERIC) was begun by the 
Office of Education in the spring of 1965. Its development from that 
date through the end of 1967 is outlined in Appendix A. Following 
is an updating of ERIC's development through June, 1968, with a little 
spill over of the ERIC record into August, 1968. 

This report on ERIC for the first six months of 1968 is organized under 
main headings: (1) status of trends from 1967 and earlier; (2) major 

changes in ERIC components; (3) growth of ERIC; (4) increased use and 
impact of ERIC; and (5) coming developments. 

Status and trends from 1967 and earlier 



Major trends in the earlier development of ERIC that continued into 
1968 include: 

1. Further development of tighter interfaces among the system 
components— -Central ERIC, the Clearinghouses, the ERIC Facility (North 
American Rockwell contractor), and the ERIC Document Reproduction 
Service (EDRS) operated by the National Cash Register Company. ERIC 
remains the only national information system based on a decentralized 
plan of operation that involves the diverse capabilities and not always 
identical interests of universities, professional organizations, profit- 
making organizations, and a Federal Government agency. By mid-1968, 
the accomplishments of the 22 organizations that make ERIC run have 
demonstrated, without doubt, the values of the decentralized system. 
Moreover, the system not only works-~reports are acquired, processed, 
and disseminated, and added dissemination channels have been established— 
but these activities are being accomplished with increased effectiveness 
and efficiency. Also, an indicator of the maturity of the system is that 
all systems continued on schedule even though six new clearinghouses 
were added to the system in 1967 and four previously existing clearinghouses 
acquired new directors . Recognition of the increased performance of the 
ERIC system also came in the form of a group award presented to the ERIC 
staff for "imaginative leadership and outstanding performance in building 
an educational information system based on a novel combination of 
Federal, university, professional organization, and industrial resources" 
(May 23, 1968). 
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2. An exponential rise in the production of information analysis 
products by the clearinghouses— newsletters, bibliographies, research 
reviews, and interpretative summaries. In the 1967 program review, 
slowness in developing information analysis programs was cited as a 
problem, but, with few exceptions it no longer is a problem. As 
operational details of document processing have become routinized, 
clearinghouse directors have been able to devote more time to information 
analysis and clearinghouse dissemination programs. As a result, by the 
end of June, 1968, 14 newsletters were being produced regularly, an 
estimated 165 shelf bibliographies were available either in individual 
form or as reported through newsletters, and 55 research reviews or 
summaries of information on critical information topics had been produced 
and disseminated. Not only is there now a wide variety of materials on 
many specialized subjects, but feedback indicates that the materials 
generally are of high quality and are being widely used as well. 

I 

The shift from a program primarily concerned with documentation to one 
that is increasingly centered on information analysis and dissemination 
represents a continuation of earlier trends and marks an important 
turning point in the development of the ERIC program. 

3. Closer coordination and mutual development of dissemination 
services with professional organizations and key educational groups. 

If production of Research in Education and indexes to special collections 
is viewed as the visible portion of the ERIC-iceberg, then the many 
formally established and even more numerous informal relationships 
and activities involving clearinghouse staff and colleagues in specialized 
fields of education represent the massive, generally less visible, but 
highly potent portion of the system. Proof of the value of ERIC, as 
seen by dissemination gate-keepers of professional organizations, the 
editors of journals and publication committees of professional organiza- 
tions, is the number of regular columns featuring material prepared by 
clearinghouses now appearing in professional journals. Regular ERIC 
columns now appear in 21 journals and reach a potential of nearly 
400,000 educators monthly or quarterly. Several professional organizations 
also have become publishers of the research reviews and interpretative 
summaries produced by clearinghouses. Also, virtually every clearing- 
house has organized or participated in dissemination sessions at one 
or more national organizations in the past year. In addition, staff 
of Central ERIC have made presentations on ERIC at major meetings of 
national organizations, including the American Library Association, 

Special Libraries Association, American Society of Information Sciences, 
American Educational Research Association, National Microfilm Association, 
and the American Educational Publishers Institute, the American Management 
Association, and the first Aristotle Conference held by the National 
Security Industrial Association. 

4. Increased reliance upon ERIC by State and local educational 
organizations, colleges and universities. Regional Educational Laboratories, 
and other organizations for a speedy supply of screened materials and 
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indexes for their use. Data presented later shoving use and impact of 
ERIC also illustrates the further emergence of a crude sort of national 
educational Information network in education, with ERIC being its hub 
or, to choose a more apt metaphore, its central nervous system. Con* 
sultation by clearinghouse directors and Central ERIC staff with key State 
and local officials has contributed to movement by local and State 
agencies toward development of local information service centers. 

An added thrust in developing State information service capabilities 
is the new direction being given to the EDSEP effort (ERIC Document 
Center of State Education Publications). A contract was awarded in 
June, 1968 to Oregon State System of Higher Education for stimulating 
input of significant documents from States to ERIC> but more importantly, 
for assisting States to develop and help local education agencies to 
develop information service centers by their clientele. This program 
is being directed by Dr. Allen Lee. 

5. Further development of centralized acquisition of Federal and 
State documents. A noteworthy boost in the ERIC acquisition program 
came when the Commissioner of Education issued a memorandum on May 2, 1368 
instructing all OE units to forward all documents worthy of national 
distribution to ERIC for dissemination. Further efforts are underway 
to ensure that all Federal documents related to education are acquired 
by Central ERIC. The EDSEP project will assist with efficient acquisition 
of all significant State-produced documents. Also, an agreement along 
the lines established with NEA has been reached between ERIC and the 
Bureau of Curriculum Development of New York City. Under the terms of 
this agreement, curriculum materials produced by New York City will be 
fed into the ERIC system. An exchange agreement also has been worked 
out with Document Abstracts , produced by the American Society of Infor- 
mation Sciences and the Clearinghouse on Library and Information Science, 
to provide for more efficient joint coverage of library and information 
science documents. The acquisitions program described above will result 
in a broadened base for ERIC and assure continued input of high quality 
documents . 



6. Continued work toward developing a reporting system for assuring 
sounder management decisions by clearinghouse directors and OE staff. 
Information supplied on the quarterly reports has improved steadily in 
quality, quantity, and promptness. Further modifications in the quarterly 
report form and new information required for presentation at the fall 
program review sessions will add to the management data needed to improve 
the functioning of ERIC. 

7. Continued movement toward new levels of operation, particularly 
the coverage of journal literature by ERIC and development of on-line 
capabilities. Both of these developments are described in more detail 
in the last section of this report. 
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In summary at this point, the ERIC system is firmly rooted, lines of 
communication for acquiring documents for widespread dissemination 
through printed and oral channels have been established with major segments 
of American education, particularly through professional organizations, 
a wide assortment of quality newsletters, bibliographies, research reviews, 
and interpretative summaries are being produced by the clearinghouses, an 
the ERIC program has turned the corner from being a document processing 
system to becoming a balanced and versatile information system capable 
of providing for documentation of research reports and journal literature, 
but also of producing a variety of products and services suited to the 
needs of educators and researchers in many specialized fields or dis- 
ciplines . 

Major changes in ERIC components 

Three major changes occurred in the system in 1968. First, and most 
traumatic, was the change in EDRS contractors. The National Cash 
Register .Company became the new contractor in December, 1967 but. 
because of the fall freeze of funds, unavoidable delays in shifting the 
master negatives from Bell and Howell to NCR, a sharp upturn in orders 
during the ensuing down time required by the change over , a large backlog 
of orders built up, happily now tl is problem is behind us. Second, a 
new clearinghouse was added in June. The Clearinghouse on Teacher Education, 
operated by the American Association of Colleges for Teacher Education in 
conjunction with the National Commission on Teacher Education and 
Professional Standards and the Association for Student Teaching, a 
department of NEA, and directed by Dr. Joel Burdin of AACTE assumed 
responsibility for the topical area previously covered by the clearing- 
house at City University of New York. Third, beginning with the January, 

1968 issue, RIE appeared in a new format that not only increased its 
attractiveness and readability, but also resulted in the increased page 

compaction. 

Growth of ERIC 

Detailed information on the growth, use, and impact of ERIC are provided 
in a separate report, "ERIC Evaluation, June, 1968." The following 
includes only highlights from that report. 

Acquisition of Documents . About 13,000 documents were acquired by 
Central ERIC and the clearinghouses from all sources fiom January through 
June, 1968. This number does not include documents acquired by clearing- 
houses but immediately discarded because of their obvious poor quality 
or inappropriateness for education. It does, however, include all 
documents acquired by Central ERIC and those selected by clearinghouses 
for processing through RIE or for retention in local clearinghouse files. 

On the basis of the first six months acquisition, over 26,000 documents 
will be processed by clearinghouses in 1968; less than half of which are 
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expected to be included in Research in Education . 

Sources of documents acquired by Central ERIC have shifted during the first 
six months of 1968 in comparison with the last six of 1967. The percentage 
of documents received from the Bureau of Research fell from 487, to 197.; 
in contrast, percentages from the Bureau of Elementary and Secondary 
Education, USOE, increased from 17 to 277., and those from other parts of 
OE from 37 to 157,, from the Department of Defense from 17, to 107 and 
from NEA and State educational agencies, each from zero to 87 and 67, 
respectively. These changes illustrate further the broadened base 
of documents entering the system, and, at the same time, serve as a 
reminder that high selection standards must be maintained to ensure that 
only timely and significant documents are selected for inclusion in RIE. 

Expansion of RIE . Reflecting the growing acquisition program of Central 
ERIC in the clearinghouses, RIE has steadily expanded from 67 reports 
in January, 1967 to 422 in January, 1968, and on to 795 in June, 1968. 

Special collections produced by ERIC. Two special collections were 
produced in the six months of 1968: 

1, Pacesetters in Innovation. Fiscal Year 1967 . This index 
provides abstracts and indexes for 907 projects to advance creativity in 
education (PACE) approved for support by the U.S. Office of Education 
in Fiscal Year 1967. The microfiche collection costs $120. The resume 
and index volume (0E-20103-67) is available from GPO for $2.50. 

2 . Manpower Research. Inventory for Fiscal Years 1966 and 1967 
includes information on 393 reports from projects funded by 0E0, and 
the Departments of Labor, HUD and DHEW. The microfiche collection costs 
$60 and the resume and index volume, is expected to be available from 
GPO (0E-12O31) in October, 1968. 

The two collections added 1,300 new documents to the system. 

Growth in total ERIC document collection . The ERIC collection began 
with the 1,746 documents included in the Disadvantaged Collection 
released in the summer and fall, 1965. Since then, through the publication 
of special collections and growing monthly increments provided by RIE, 
the total collection grew to 7,227 documents in January, 1968 and reached 
12,324 documents by the end of June, 1968. 

Information Tools produced by Central ERIC . The Thesaurus of ERIC 
Descriptors (First Edition), December, 1967 contains about 3,100 
descriptors and has been updated by the release of Supplement No. 1 to 



— ^ These are in addition to the previously produced collections which 
are identified in the separate listing shown as Appendix B. 




6 

to the first Edition in March, 1968. The Supplement adds approximately 
A00 new descriptors, includes a rotated, display of all ERIC descriptors, 
and is available as GE- 12031-1 from GPO for $2.00. 

The first semi-annual 1968 index to Research in Educatio n has been 
prepared and sent to the Government l’rinting Office. 

An attractive brochure, ERIC Can He lp, was first made available in May. 
Approximately 20,000 copies have been distributed and an order for 
another 20,000 has been placed with the Government Printing Office. 

finally, a self-instructional manual written for use by educational 
practitioners and decision makers, entitled "How to Use ERIC" is nov? 
available. Copies of this document will be made available to each 
clearinghouse and to requestors upon demand. 

0 

first drafts of three additional resource tools, designed mainly for use 
in information service centers, have been received from contractors: 

* A Guide to In for mati on Tools, Methods, and Resou rc es l r^ S cienc e 
and Engine ering, prepared by Saul Kerner, ilerner'and Company . 

* Handb o ok of I nformation Sources in Educa t ion and the Behavioral 
Scien c es , prepared by Jesse L. Gates and Jamas W. Altman, American 
institute for Research. 



* Refer ence Manual for Educa ti onal Informat i on Servi c e Cen ters , 
prepared by Systems development Corporation, 

All three are being field tested in the Institutes being held in August 
for training staff of local information centers. After any changes 
suggested by their use in the institute, they will be published and 
jnade available widely. X ‘ 

a/ ' ; •; X 

increased use and impact of ERIC ^ 
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Research in Educatio n. RIE has enjoyed a consistent growth in number of 
paid subscribers; up from 209 since January, 1967 Jzo 3,396 in January, 
1968 and on to 4,558 in May, 1968. In addition Approximately 1,100 
copies are distributed free to educational orgamzations, government 
agencies, and other users. 



A Study of the April 1968 list of RIE subscribers showed that: the largest 
category of subscribers wa3 Institutions of higher education (1,314), but 
States and local agencies were not far behind with 1,053 subscribers. Other 
large, subscriber categories were individuals (479), commercial organiza- 
tions (428), foreign subscribers (211), and professional organizations ( 104) . 



j!/ pe tailed information on use of ERIC by educators, researchers, 
and educational organizations and impacts of ERIC upon educational prac- 
tices are described in the separate paper: "Evaluation of ERIC, June, 1968," 
ED 020-449. 
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Largest percentage increases in numbers of subscribers between August, 
1967 and April, 1968 occurred among foreign purchasers (up 73%), local 
school districts (up 35%) and individuals (up 20%). v The overall in- 
crease was 24%. 




Data are not available on the number of us^s made of the copies of RIE 
in circulation: however, a study by Herner provides some information 
on the comparative use of RIE and other secondary education announcement 
bulletins.— Among respondents /who directed research programs for 
Title III (ESEA) projects ^at the local or State educational level, RIE 
was reported used more/frcquently (by 62% of such respondents) than 
Educational Index (u^ed by 59%). Researchers at institutions of higher 
education repor^edapproximately equal use of three secondary journals: 

RIE and Education Index were used by 58% of the respondents and 
Dissertation Abstracts by 59%. Even though it is a newcomer to education, 
being Ids s than two years old at the time of the survey, RIE's use 
compares very well with use of long established, well-known abstracting- 
Jridex journals by researchers and educators working on projects supported 
by the Office of Education. 

EDRS. Distribution of nearly 1.5 million microfiche from EDRS in the 
first six months of 1968 exceeded the 1.2 million distributed during the 
entire previous year. Hard copy sales for the January- June , 1968 
period (7,674) titles) were in excess of the total of 6,000 sold during 
all of 1967. Standing orders for receiving all documents cited in 
RIE accounted for most of the microfiche distribution. In June, 1968 
there were 122 standing orders as compared with 65 in January, 1968 
and 40 in June, 1967. Most standing orders have been placed by 
institutions of higher education (74%) . Local and State agencies 
accounted for 20% of all such orders. Other orders were scattered 
among commercial and non-profit organizations. In addition. Office of 
Education maintains 60 full sets of ERIC microfiche at regional offices, 
regional laboratories, clearinghouses, in the Office of Education itself 
and at the HEW Library and the Library of Congress. 



/ 
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Sales of individual documents reflect the use made of RIE and indexes 
for special ERIC collections. From January to June, 1968, 35,560 
microfiche and 8,004 hard copy reports were sold on a demand basis. 

Microfiche outsold hard copy by a ratio of approximately 4 to 1. 

Again institutions of higher education accounted for the largest 
proportion of microfiche and hard copy sales, but were almost matched 
in numbers of purchases by State and local education agencies. Specifically, 
institutions of higher education purchased approximately 16,089 
microfiche and 2,851 hard copy titles, or 45% of all microfiche and 
36% of all hard copy, whereas combined microfiche purchases by State 
and local agencies total 14,146 or 39.7% of all microfiche sales and 
2,572 hard copy titles or 32% of all such sales. 



“ See: Saul Herner, Janet D. Griffith, and Mary Herner, Study 

of Periodicals and Serials in Education. Final Report Project Number 
BR-7-0993, U.S. Office of Education. Available from EDRS as ED-017747. 
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As shown earlier for the sales of RIE and now repeated In purchases 
of Individual microfiche and hard copy, State and local education agencies 
closely rival institutions of higher education in use of ERIC products. 

In general, RIE and documents cited in it are equally attractive to 
university-based educators and those employed at State and local educational 
institutions • 

Clearinghouse dissemination products . By June, 1968 twelve clearing- 
houses were producing newsletters that were distributed to nearly 
54,000 key local, State and Federal, and professional organization 
staff in specific areas served by the clearinghouses. The newsletters 
appear as frequently as the IRCD Bulletin , bi-monthly whereas others 
are published 8, 10 or 3 or 4 times per year, and several appear 
periodically. 

A much larger potential population of educators, close to 400,000, 
is reached by the regular columns featuring appropriate material 
from RIE, special ERIC collections, and clearinghouse files that are 
appearing in professional journals under arrangements with clearinghouses. 
Ten clearinghouses are responsible for preparing such columns in 21 
journals or newsletters published by professional organizations. This 
type of journal dissemination provides high benefits at low cost. By 
becoming a channel for dissemination of current significant information, 
the journal is enhanced, and an existing communication channel is 
strengthened. The professional organization also benefits from its 
enhanced role in dissemination in its field. The ERIC program benefits 
as well by having a direct and inexpensive channel for reaching a large 
number of specialized educational professionals. Host importantly, 
though, specialists in education benefit by having new air important 
information about recent research developments or information about 
new programs brought directly to chem at no additional cost, bother 
or time investment on their part. By using journals as an already 
existing and functioning communication device, clearinghouses can build 
a very inexpensive sdi (selective dissemination of information) program. 

In addition, material from RIE is being used by editors of several 
major journals for special columns which they edit and place in their 
journals. The back cover of American Education features an ERIC 
document each month. The NEA Journal has run special columns featuring 
ERIC material and has been cited by Senator Yarborough of Texas as an 
outstanding example of dissemination of educational research information. 
The American Vocational Journal includes a 16-page special feature 
called "Research Visibility" %Aich synthesizes and interprets research 
and development information on critical topics in vocational education. 

Each issue draws almost exclusively upon ERIC material. The combined cir- 
culation of these three journals is approximately 1.1 million. Finally, 
some of the research coordinating units funded under the Vocational 
Research Program and operating as part of State departments of education 
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publish newsletters that relay ERIC materials to local teachers and 
supervisors# Feedb ack s an 8-pago newsletter published by the New 
Jersey RCU, is an example of further dissemination of ERIC materials by 
a State educational agency. 

Increased emphasis on information analysis programs by clearinghouses 
has shown up in their accelerated production of bibliographies 
and research reviews. A year ago, clearinghouses had produced only a 
hand full of reviews and not many more bibliographies. By June, 1968 
the picture had changed dramatically, as shown in the statistics given 
earlier for production of newsletters, bibliographies, and research 
reviews , 

Que ry ans wering by clearinghouses . During the period January** June , 1968 
clearinghouses responded to over 11,300 letters or phone calls and requests 
from visitors for information. Practitioners (teachers, counselors, librarians, 
etc.) contributed the largest number of requests (41% of the total) 
superintendents, principals, or their representatives (the decision-making 
groups) were next (22 %); then came researchers with 9% of the total 
requests; staff of professional organizations made 74 of the requests, 
and others which included parents, students, staff of Federal agencies, 
supplied 21% of the requests. Obviously, the practitioners and decision- 
makers want and are seeking assistance from clearinghouses. Unfortunately, 
limited budgets preclude expanding direct information providing services. 
Hopefully, development of local information service centers will ultimately 
provide the needed services at the local level. 

On-site use of clear inghouses services . One of the original aspirations 
for the clearinghouses was that because of their unique document collections 
and the outstanding professional status of the directors and the skills 
of the staff in retrieving desired information, the clearinghouses 
would become the *'alma mater*' of invisible colleges of specialists who 
share a common field. The development of on-site use of clearinghouses 
by United States and foreign educators for library and reference work 
suggest that many of the clearinghouses are becoming internationally 
recognized as unique intellectual centers. 

Representatives of ministries of education or foreign universities from 
many countries have visited ERIC clearinghouses in recent months. A 
quick tally of recent visitors includes a number from Canada, others 
from Russia, Australia, New Zealand, England, France, the Netherlands, 

Germany, Rumania, Finland, Nigeria, Japan, and Hong Kong. 

On numerous occasions researchers or educators from the United States 
have come to clearinghouses to do their library and reference work. 

The longest on-site residency of a specialist at a clearinghouse is 
three-quarters of an academic year, although about a half dozen persons 




